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simplified

Indusind Bank

450% Higher Mobile Banking
Adoption With User Centric
Experience Engineering



About Indusind

» Established in 1994, Indusind Bank Limited is a
Mumbai based private bank

» USD 21.7 Billion assets under management

» 1,004 branches across 625 locations



Challenges

Existing mobile banking app Low mobile banking adoption Out-of-box mobile banking product
with limited features and an rate among customers which lacked user experience and
App Store rating of only 3.2 scope for customization



Being a thought leader in revolutionizing and digitizing products for financial
institutions for more than a decade, Market Simplified “Experience Engineered” cutting-
edge User Experience Design based on Design Lead Engineering principle.

The following are the pillars upon which the UXis built:
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User Journey

Mapping DVis.uaI
esigns

User Centred
Design Process

Requirement

Analysis Prototyping &
Usability testing




Futuristic login to help you get into your app
guickly and enjoy uncompromised safety and
convenience



Perform multiple operations on a single well
organized and clutter free screen
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Welcome Back, Vinod

Happy Birthday Sri Its great to wish you
luck on this beautiful occasion

Toke o Hocse &oon todoy 10 get
best rates coly for o

One of your transactions is completed successfully.

Check the status now..,

My Account Balance

[ 252,145.25

......... 856 (Sovings Account)
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Quick Services Offers Reach Us

Exclusive offers for the Movie Buff

in you only on your
Indusind Bank Credit Card
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Menu

Funds Transfer

Recharge

Mobile Recharge

DTH Recharge :
Pay bills Seamless navigation that lets you move from one

Pay using UPI screen to another with a user friendly menu

Scan & Pay

Smart Payments

Banking Payment




Reduce your cognitive burden with clear screens
and easy navigation between tabs

11:27 AM 100 % .

Credit Cards

Unbilled Previuos
Toreactone Last Statement S
Platinum Aura Card ®

o2 1234 4334 8989 8765 ‘

Rs. 24,340.00 Outstanding 85%
m Rs, 2,409.00 Available Credit Limit
Credited amount for EMI 1235AM 3
B & ecs ¥ 72,145.00
Tickets Booking 1135AM  §
>e T Movies 32,145.00
Dominos 0335AM 3
a5 A Dinner 35,145.00
Tickets Booking 0135AM  §
= 4 % 2,145.00
ATM Withdrawal 1235AM ¢
19
2015 r ATM ? 7,145.00




Set Autopay

Home Electricity
Reliance Energy

Due by 17 Mar 2015

Pay from

Indus Comfort Regular

¥ 52,145.25

188777654856 (Savings Account)

Gain Clarity over density and set your bills on Autopay
and never miss a due date Autopay Max Limit

1,500

From To

01-01-2016 {8 01-01-2016 f&)

Frequency

Monthly

* Autopay shall be executed from your Next Cycle.

Submit




Share your bills

O

S
Choose the account Salary Account

to receive funds (1234567890)
388,396.00

friends to share it with? Customizable screen options personalized
according to your needs and requirements

(4 Share the amount equally

- split1



Add payee and transfer money in a jiffy with our

User-friendly navigation

<. W 12:06

=4l 12:06
Transfer Money

eneficiary
Transfer

My Own

Beneficiary List ; / /
/| B
Accounts

One Time

\

Select Type of your transfer

HDFC (993049887890)
Abinaya

Other Bank
Account

HDFC (993049887890)
Bane

HDFC (9930498878%0)
Clarke Twain

HDFC (993049887890)
Dave Boris

HDFC (993049887890)
Greg

HDFC (993049887890)
Hanny

'S




App Store Reviews

mariharish July 19, 20
L& & &

Update has done very wel

Indusind Bank Ltd. July 12, 2017

Dear Customer, We are happy to have
created a good experience for you. We will
be glad if you can share the app with your
friends or family members who have an
Indusind Bank Account.

pradeepa pradee July 18, 2017
L& & &

Good user interface | am using one of
the best bank app

Indusind Bank Ltd. July 12 2017

Dear Customer, We are happy to have
created a good experience for you. We will
be glad if you can share the app with your
friends or family members who have an
Indusind Bank Account.

REVIEWS

* 4 | 4636
% 3 1450

* 2 [ 580

The increase in rating and customer reviews
speak for the Indusind app’s superior
design and functionalities.

p—— July 17, 2017
@ ok h

Love itl Very use full... please update
EF bill Payment

Indusind Bank Ltd. Jznuary 31, 2017

Dear Customer, We are happy to have
created a good experience for you. We will
be glad if you can share the app with your
friends or family members who have an
Indusind Bank Account.

Midushi Jaiswal July 19 2017
& & & &

It's easy and convenient and warks
very well. No complaints.

Indusind Bank Ltd. July 12, 2017

Dear Customer, We are happy to have
created a good experience for you. We will
be glad if you cam share the app with your
friends ar family members who have an
Indusind Bank Account.



* * * * % 450%

Increase in app store growth in mobile

ratings from banking adoption
32to4.4 (50K to 500K in 2 years)




.com/marketsimplified

{_J .com/marketgomobile

Follow us on:

[Li] -sroups/mobile trading

.com/marketsimplified

Global Contact:

Vasanth Jayaraman

AVP- Business Development
Email: info@marketsimplified.com
Global contact : +91 98406 25116

USA: Registered Office
Market Simplified Inc.

802 Woodfield Road, Suite 400
Schaumburg, IL 60173,

USA

India: Development Center
Market Simplified India Ltd.

13th Floor, Zenith Building,
Ascendas International Tech Park,
CSIR Road, Taramani,

Chennai 600 113

Ph: +91 - 44 - 30903090


https://www.facebook.com/MarketSimplified
https://twitter.com/MarketGoMobile
http://www.linkedin.com/groups/Mobile-Trading-1792781
https://plus.google.com/114913942441116940871
mailto:info@marketsimplified.com

